
Help Desk Trouble Trakker  

SIX EASY STEPS to report technical issues needing to be fixed! 

1.  Go to this LINK and sign in using your username(prefix of your school email excluding 

@fpcsk12.com) and password of fortpayne01. 

2. Click “REPORT A PROBLEM:” 

 
3. Choose the option that is your problem category: 

 
4. Complete the information (this is an example from a Promethean problem category: 

 

http://ww1.k12usa.com/trakker2/index.asp?state=1_1&frm_orgid=7987&isection=1


5. Be sure to complete these fields: 

 

6. When submitted successfully-this screen will appear: 

 


